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What This Owner’s Manual Can Do For You 
 

• It shows exactly how to operate your exit device. 
• It shows you simple things to do and check before you call for service, 

so you may save the cost of an unnecessary service call. 
• It provides a complete listing of service replaceable parts. 
• It contains your Adams Rite Limited Warranty and what steps to take 

for service. 

Owner’s Record 
 

The model number is located on the hinge stile mounting base as shown 
below.  Refer to this number and the additional information below when 
you call upon your local Adams Rite dealer regarding this product. 

 

Model Number 3700/8700/8800 

Finish ____________________ 

Door Size ____________________ 

Hardware Supplier ____________________ 

Date Installed ____________________ 
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Exit Device Operation 
 
Adams Rite rim mounted devices provide for life safety and security by us of a 
“starwheel” bolt and interlocking strike. The device is totally different from 
previous rim-mounted devices and achieves a new level of security for exit 
devices without sacrificing life safety in any way.  Additional security (against 
jamb spreading) is achieved by a unique nose guard that interlocks with the 
hardened steel strike plate. 

 

 

 

When the push bar is depressed, an interior deadlocking slide is pulled back to 
release the “starwheel” bolt allowing the door to open.  Upon closing, the device 
engages the strike and the deadlocking slide returns to secure the door.  Exterior 
entrance can be gained by key or with extensive line of entry trim available from 
Adams Rite. 
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NOTE: The following is not applicable to 3700 devices. 

Dogging the Push Bar 
 
Dogging the push bar disables the latching function, making the door a simple 
push/pull operation. 
 

1. COMPLETE the following to dog the device. 
 

a. DEPRESS the push bar completely and HOLD. 
 
CAUTION 
Over-rotation of the key past the prescribed ¼ turn can cause 
damage to the Exit Device. 
 
b. TURN the hex key 1/4 turn clockwise. 

 
2. To release, TURN the hex key 1/4 turn counterclockwise. 
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Removing or Replacing the End Caps 
 

NOTE: To facilitate maintenance procedures, the two end caps can be 
removed. 

 
1. PERFORM the following to remove the end caps. 
 

a. INSERT a small Phillips tip screwdriver through the holes located in 
the end caps and UNSCREW the concealed attachment screws. 

 
b. REMOVE the end caps and SET aside. 

 
2. PERFORM the following to replace the end caps.  
 

a. LOCATE the end caps on the push bar. 
 
NOTE: When replacing the end caps, the screws must be snapped in 

the screw clips on the inside of the end caps. 
 
b. ATTACH the end caps using a small Phillips tip screwdriver through 

the holes located in the end caps and TIGHTEN the attachment 
screws hand tight only. 
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Positioning the Jamb Strike 
 
CAUTION 
A proper frame stop must be used in conjunction with the door/exit device 
or damage may occur. 
 

NOTE: The jamb strike must be properly located and tightened securely for 
the device to properly operate. 

 
1. PERFORM the following to position the jamb strike. 
 

a. POSITION the strike assembly so the “starwheel” bolt fully 
interlocks around the strike when the door is closed. 

 
b. LOOSEN the mounting screws, as necessary, to adjust the 

horizontal positioning. 
 

c. WHEN proper positioning is achieved, 
THEN TIGHTEN the mounting screws securely. 
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Maintenance 
 
Exit devices are designed for life safety first.  Adams Rite devices are cycle 
tested in excess of one million operations, both as prototypes during design and 
as quality control samples periodically during production.  Atmospheric and other 
localized conditions vary greatly, but extremely dirty, salty or abrasive situations 
could require service attention such as lubrication of moving parts from time to 
time to assure reliability. Service personnel should be reminded that life safety is 
the goal. 
 
Other maintenance that might be required specifically for a Rim device includes: 
• Tightening of jamb strike screws 
• Tightening of push bar mounting screws 

 

Obtaining Replacement Parts and Service 
 
The merchandise that you have purchase has been carefully engineered and 
manufactured under Adams Rite’s rigid quality standards and should provide 
many years of satisfactory and dependable operation.  However, like all 
mechanical merchandise, it may require replacement parts or maintenance. 
 
The Parts Manual is also available on Adams Rite’s web page at the following 
address: 
 
www.adamsrite.com 
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Replacement Parts Available for 3700 RIM 
 
NOTE: The mounting bar final assembly is not available. 
 

 



10 80-0180-256, Rev E 

Replacement Parts Available for 8700 RIM 
 
NOTE: The mounting bar final assembly is not available. 
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Replacement Parts Available for 8800 RIM 
 
NOTE: The mounting bar final assembly is not available. 
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Troubleshooting 
 

Symptom Possible Causes Corrective Action 

Device will not dog. 

Push bar is not fully 
depressed. 

Review dogging procedures 

Dogging assembly is 
damaged. 

Remove and inspect; and 
replace, if necessary. 

 

Device is not latching. 

Device is dogged. 
Undog device per dogging 
procedures. 

Closer is not set at sufficient 
speed. 

Make appropriate 
adjustments. 

Jamb strike is improperly 
aligned. 

Starwheel must fully engage 
the jamb strike for complete 
latching.  See Exit Device 
Operation section. 

 

Exterior key will not unlock 
device. 

Rim cylinder tailpiece is not 
of sufficient length. 

Tailpiece must be long 
enough to fully engage 
cylinder actuator. 

Cylinder actuator is missing 
or damaged. 

Replace mounting base.  
See the parts list and 
reference Item 91-8800. 

 

Adams Rite Limited Warranty 

Products sold under the Adams Rite brand in the United States of America are 
warranted free from defects in workmanship and materials under normal use and 
service. 

This warranty does not cover defects or damage arising from improper 
installation, lack of or improper maintenance, improper storage, shipping and 
handling, corrosion, erosion, ordinary wear and tear, misuse, abuse, accident, 
unauthorized service, or use with unauthorized non-Adams Rite products or 
parts. This warranty is void if any modification is made to the product, regardless 
of whether the modification causes or contributes to the alleged defect. All 
modifications are made at the risk of the party making the modification. 
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Should any defect of manufacture (in material or workmanship) occur in its 
products, Adams Rite, upon prompt notification and proof to its satisfaction that 
the product was defective in manufacture for the use intended by Adams Rite, 
will at its option, exchange the product, repair the product, or refund the price 
charged by Adams Rite, FOB factory within the stated time frame listed below.  

 All mechanical products for five (5) years from date of manufacture 
 Ultraline 7400 Electric Strikes for five (5) years from date of 

manufacture 
 All electrical products for three (3) years from date of manufacture, with 

the exception of the exit devices with the SE option  
 Exit devices with the SE option for one (1) year from date of 

manufacture.  Adams Rite recommends that for optimal performance all 
exit devices with the SE option are installed and powered using PS-SE 
power supplies.  Installing SE exit devices with PS-SE power supplies 
extends the warranty to five (5) years from date of manufacture. 

General RMA Procedure 

Product repair or replacement, or associated charges, will not be accepted under 
this warranty unless prior authorization from Adams Rite has been given. Upon 
receipt of products returned for repair or replacement, Adams Rite will determine 
whether products qualify for repair or replacement under this warranty. Adams 
Rite has no liability to pay any costs of repair performed by anyone other than 
qualified personnel authorized by Adams Rite prior to the work being done. 

Written notice of a product or component part believed to be defective as 
covered by this warranty should be sent to Adams Rite, 10027 S. 51st Street, 
Suite 102, Phoenix, Arizona 85044 or CustomerCare@AssaAbloyEMS.com and 
should include your name and address, an identification of the product or 
component part and a brief description of the defect. Notice of a product or 
component part believed to be defective as covered by this warranty may also be 
accepted over the telephone by Adams Rite, 800.872.3267. 

Upon receipt of such notice, if the customer has an account with Adams Rite or a 
valid credit card, an advance replacement product may be ordered whereby 
Adams Rite will ship a replacement product to the customer free of charge. If 
Adams Rite does not receive the original defective product from the customer 
within 60 days, Adams Rite will charge the customer’s account or credit card for 
the price of the advanced replacement product plus freight costs. Upon 
inspection of the returned product by Adams Rite, a decision will be made 
whether or not to charge the customer for the advanced replacement Adams Rite 
product. This decision will be made solely by Adams Rite in accordance with the 
provisions of these Terms. Obsolete products will not be accepted for return. 
Return Material Authorizations (RMAs) will be closed if the goods are not 
received within 60 days of issuance. 

If Adams Rite receives original defective product from the customer within 60 
days of RMA issuance, and if the customer is requesting credit for the defective 
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material, the customer must reference the valid Adams Rite Purchase Order 
number upon which the product was originally ordered. If the original Purchase 
Order number is not available, at Adams Rite’s option a credit may be issued at 
the customer’s current cost. This decision will be made solely by Adams Rite in 
accordance with the provisions of these Terms. 

Transportation charges and insurance on all returned materials must be prepaid 
by the purchaser when merchandise is ordered in error. On goods returned for 
customer convenience, when the purchaser returns materials in compliance with 
these Terms which are accepted by Adams Rite, the purchaser may be issued a 
credit for 65% of the purchase price, with 35% charged by Adams Rite for 
handling and reprocessing. All refunds will be in the form of a credit. 

Cancellation 

As an industry leader, Adams Rite is committed to maintaining the highest 
standard of quality and ensuring strict compliance to industry codes. Adams 
Rite’s proud history of customer service and manufacturing agility allow quick 
response times to customer’s changing needs, which may include special orders 
or product modifications. Please be advised that all product modifications require 
special authorization to ensure the order fully meets customer’s expectations. 
Customers are asked to allow for an extended lead time on all special orders. 
Please note that at Adams Rite’s option, product modifications and other special 
orders cannot be changed, cancelled, or returned once a ship date has been 
provided on an order acknowledgement by Adams Rite. 

Adams Rite prides itself on introducing new, industry-relevant, feature-rich 
products. Since new solutions will surpass the capabilities of older product lines, 
historical products may be subsequently discontinued. Every effort will be made 
to announce new product introductions as well as product discontinuations in a 
manner that allows customers advanced notice of these events. Once a product 
line is discontinued orders will be fulfilled in order of receipt, although Adams Rite 
cannot guarantee all orders can be filled. Repair services and spare parts for 
discontinued product lines will be available for some reasonable time period. 
Adams Rite reserves the right to replace discontinued product with an equivalent 
product as deemed by Adams Rite. 
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THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. TO 
THE EXTENT PERMITTED BY LAW, ALL IMPLIED WARRANTIES ARE 
LIMITED TO THE DURATION OF THIS WARRANTY. ADAMS RITE IS A 
DIVISION OF HANCHETT ENTRY SYSTEMS, INC. HANCHETT ENTRY 
SYSTEMS, INC. SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSIONS MAY NOT APPLY 
TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND 
YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO 
STATE. 

Factory Assistance 

If the purchaser is unable to locate a service agency, or if the purchaser does not 
receive satisfaction from the source of which the exit device was purchased, or 
from local dealer, write or contact Adams Rite at the following address: 

 

Adams Rite 
10027 S. 51st Street, Suite 102 
Phoenix, AZ 85044 
Phone:  800-872-3267 
Fax:  800-232-7329 



16 80-0180-256, Rev E 

 

Adams Rite 
10027 S. 51st St. Ste 102 

Phoenix, AZ 85044 
Tel: 1-800-872-3267 

Mon-Fri: 6:00am - 4:00pm PDT 
Fax: 1-800-232-7329 

www.adamsrite.com 

© 2014, Hanchett Entry Systems, Inc., an ASSA ABLOY Group Company. 


